
Instructions for 3rd Party Mail Clients

Most Systems

Please note when using the information below replace the sample email addresses with whatever you received from the Office 365 Login page under the HIWG Website For Official Use Only [FUOU] section.

IMAP Server- Used to view e-mail 
Name: outlook.office365.com 
Port: 993 
Settings: Use SSL 
Username: (Your e-mail address in the form of firstname.lastname@hiwgcap.org) 
Password: (Login password) 

SMTP Server- Used to send e-mail 
Name: smtp.office365.com 
Port: 587 
Settings: Use TLS (Note: In some cases "STARTTLS" should be used) 
Username: (Your e-mail address in the form of firstname.lastname@hiwgcap.org) 
Password: (Login password) 

Thunderbird
These settings have been reported to work for Thunderbird.
OUTGOING
Description - any
Server name - smtp.office365.com
Port - 587
User name - mailto:first.last@hiwgcap.org
Authentication method - Normal password
Connection Security - STARTTLS

INCOMING - POP Mail server
Server name - outlook.office365.com
Port - 995
User name - mailto:first.last@Hiwgcap.org
Authentication method - Normal password
Connection Security - SSL/TLS

